Toll Free Helplines

WHO CAN WE HELP?
We focus primarily on Los Angeles County, with
some services and assistance in Orange County.

888-349-9695

While our services are open to everyone, we
prioritize those who speak little or no English,
as well as those from immigrant and lowincome families.

800-520-2356

English/Other

Chinese

Most of our services and programs are free,
unless otherwise noted.

HOW CAN WE
HELP YOU?

800-867-3126
Khmer

We do not accept criminal, personal injury, or
traffic court matters.

800-867-3640
Korean

Please call a toll free helpline for assistance –
we do not take walk-ins.

800-914-9583
Thai

800-267-7395
Vietnamese

info@advancingjustice-la.org
www.advancingjustice-la.org
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Building Upon the Legacy of the
Asian Pacific American Legal Center

ISSUES
Citizenship
Consumer Fraud
Domestic Violence (related to family law and
immigration matters)
Health Care Access
Housing
Immigration (including DACA/DAPA
and family-based immigration for free or
low-cost)

WHO ARE WE?

Post-9/11 National Security Discrimination

Founded in 1983, Asian Americans
Advancing Justice - Los Angeles (Advancing
Justice - LA) is the nation’s largest legal and
civil rights organization for Asian Americans,
Native Hawaiians, and Pacific Islanders.
Every year, through legal advice or services,
litigation, advocacy, training and other
programs, we help thousands of individuals
and groups while also building a strong voice
for civil rights.

Race or Language Discrimination (related to
employment, education, etc.)
Workers’ Rights (including wage and hour,
overtime, meal and rest breaks)

WHAT WILL WE DO
AFTER YOU CALL?
 efore Advancing Justice - LA can help
B
you, we may have to do an “intake”
to determine if you are eligible for our
services. An intake worker will ask about
your legal issue, income, family size, and
other personal information. We will not
share this information with anyone outside
of our office.
Depending on your legal issue, we may
provide legal information or advice on the
phone. In certain cases, we may provide
legal assistance or representation. If we
cannot handle your issue, we will try to
give you information about other legal
groups to contact. 

WHAT DO WE DO?
Advancing Justice - LA provides free legal
information on the telephone or in person.
For select cases, we may also provide
additional legal assistance or representation
for free or at a low cost.
In addition, we offer free educational
presentations, classes, and training on specific
issues such as civics, English as Second
Language (ESL), and leadership development.

Please note: we help as many people as we can
but, unfortunately, we cannot help everyone
who calls us, due to funding requirements and
staff capacity.

